Public enquiry desks:
Sheffield Police Station
Snig Hill, Sheffield S3 8LY
(Open 24 hours a day weekdays
& weekends)
Ecclesfield Police Station
321 The Common, Sheffield S35 9WL
Moss Way Police Station
Moss Way, Sheffield S20 7XX
(Open Mon – Sat 08.00 – 20.00, Sun 10.00 – 18.00 )
Doncaster Police Station College Road, Doncaster DN1 3HX
Barnsley Headquarters Churchfields, Barnsley S70 2DL
Rotherham Headquarters Main Street, Rotherham S60 1QY
(Open Mon – Sat 08.00 – 22.00, Sun 10.00 – 18.00 )
Taxi drivers making reports
If a matter is serious or someone has been arrested officers
may ask you for a written statement at the scene because the
Police can only keep a suspect in custody for a certain amount
of time.
If the offence is a minor one and there is a potential line of
enquiry, you may consider asking for a diary appointment
where officers can meet you at a more convenient for you.
You can request this when you phone the Police.
This facility may help when you are busy and you wish to
avoid losing trade.
Taxi drivers helping report criminality
Taxi drivers potentially encounter criminality in Sheffield on a
regular basis when driving around the City.
You can help make our Communities safer by reporting such
matters to Crimestoppers anonymously on 0800 555111.
Don’t give criminals an easy ride.

The sponsors of this book are
committed to helping you stay safe.
Sheffield Taxi
Drivers’ Handbook
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FORWARD
South Yorkshire Police remain committed to promoting
ways to fight crime and reduce the impact of crime in our
communities. Operation Karri is an example where South
Yorkshire Police is successfully working alongside the taxi
community in Sheffield to address crimes such as burglary
and the handling of stolen goods. The initiative has proved
really successful by helping the police appreciate the issues
and concerns that affect taxi drivers who work hard to provide a respectable service. Operation Karri has created opportunities to work with the taxi community to deter criminals from harassing drivers or using them to move stolen
goods. This booklet has been designed to help taxi drivers
in Sheffield by providing information that drivers may find
useful. We take this opportunity to thank the taxi community for the support the police have received to date and
to encourage drivers to continue to help by reporting any
suspicious incidents.

Andrew Holt QPM, BA(Hons)
Deputy Chief Constable
South Yorkshire Police
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WHAT IS
COMMUNITY
SAFETY?
Community Safety promotes stronger, safer and sustainable
communities allowing them to lead a safe and happy life
without the fear of crime. Community Safety is a multifaceted
concept which incorporates many areas of work including:

• Raise public safety awareness
• Reduce opportunity for crime
• Help communities feel safe
• Help communities stay safe
• Reduce fear of crime
• Help and support victims
• Change offender behaviour
Community safety is a term used in relation to “Crime
Prevention” and “Crime Reduction”, but it often goes
further into introducing physical and social changes in line
with local priorities, in order to prevent crime and disorder
from taking place.
The Home Office defines community safety as:
“An aspect of quality of life in which people, individually
and collectively, are protected as far as possible form
hazards or threats that result from the criminal or
anti-social behaviour of others and are equipped or
helped to cope with those they do experience.”
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PERSONAL SAFETY
• Avoid going out alone and
always tell others where you
are going
• Plan your journey and have
your mobile phone with you
• Be aware of your surroundings at
all times and trust your instincts
• Do not accept lifts from strangers
or people you do not know well
• Do not carry much cash,
credit cards or jewelry
• Be very careful when using cash
machines, particularly at night
6

• If you are being followed take decisive action or
seek help straight away
• Always use well lit, busy
streets you know and avoid
danger spots
7

• Don’t open the door to cold callers
SAFETY WHEN
• Fit a spy hole and chain to your door
AT HOME
• Check IDs for anyone from utility companies
• Watch out for people acting suspiciously outside your home
• Make sure your home is well-lit when someone approaches

IF YOU HAVE
BEEN BURGLED

CONTACT THE POLICE
IN EMERGENCIES DIAL 999
(Burglars are around)
NON EMERGENCIES DIAL 101
(Burglars have left)

CONTACT
CRIMESTOPPERS ON
0800 555 111

KEEP SAFE – MAKE SURE THE BURGLARS
ARE NOT STILL IN THE HOUSE,
OR YOU COULD BE IN DANGER

WHILE WAITING FOR THE POLICE
DO NOT
TOUCH
ANYTHING

CONTACT VICTIM
SUPPORT
0845 30 30 900

NOTE
ANYTHING
UNUSUAL

CONTACT YOUR LOCAL
NEIGHBOURHOOD
WATCH 01926 740033

IN EMERGENCIES DIAL 999
8

SEE
WHAT’S
MISSING

MAKING YOUR HOME
ATTRACTIVE TO BURGLARS
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KEEPING
YOUR CAR
SAFE

IF YOUR CAR
HAS BEEN BROKEN INTO ...

Keep your car safe by following the safety tips on the
opposite page. If your car has been broken into, make
sure you do the following:
• Report it to the police by dialling the non-emergency
number 101, and file a report even if nothing has
been stolen
• If you witness your car being broken into, dial 999
and tell the police the offender is nearby
• Inform your insurance company immediately and
make a claim if the excess is not more than the
damage
• Do not touch anything, in case the police need
to take finger prints or carry out other forensic
investigation
• Make a note of anything that is missing or stolen
and photograph any damage done to your vehicle
10

KEEPING YOUR CAR SAFE
DO NOT LEAVE
YOUR KEYS IN THE
IGNITION OR DOOR
WHEN YOUR CAR
IS UNATTENDED

MAKE SURE YOUR
CAR IS SECURE WITH
THE ROOF, SUNROOF
AND WINDOWS
ALL LOCKED

DO NOT LEAVE
VALUABLES IN YOUR
CAR WHERE THEY
CAN BE SEEN AND
STOLEN

FIT LOCKABLE WHEEL
NUTS, FUEL CAP AND
OTHER SECURITY
DEVICES AVAILABLE

MAKE SURE YOU
PARK YOUR CAR IN A
SECURE CAR PARK OR
A WELL-LIT AREA

DO NOT LEAVE
CAR DOCUMENTS,
CHEQUE BOOKS OR
CREDIT CARDS IN
YOUR CAR

MAKE SURE YOUR CAR
IS FITTED WITH ALARM
AND OTHER AVAILABLE
SECURITY DEVICES

IF DETATCHABLE, REMOVE
YOUR STEREO, SAT NAV OR
OTHER ELECTRICAL ITEMS
FROM YOUR CAR
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PERSONAL SAFETY

WHEN DRIVING
If someone tries to
flag you down,
think twice before
stopping, and avoid
picking up hitchhikers
if possible.

Make sure you have
a mobile phone with
you or are
accompanied by a
friend, particularly
when going out late.

If you feel threatened
by any other drivers,
make a note of the
car and registration
number and call
the police.

Make sure your car is
in a good working
condition, particularly
if you are travelling at
night or long
distances.

Lock your doors, and
keep your windows
closed when driving,
particularly in the
traffic or any
danger spots.

Plan your journey
with directions, have
maps or Sat Navs in
your car, and let
others know where
you are going.
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PERSONAL SAFETY

WHEN DRIVING
If you are involved in an accident and feel threatened,
stay in your vehicle and call the police for assistance.

If someone approaches the car
when you are parked or stopped
at lights, only roll down the
window a little bit.
If you are being followed, drive
to a public place like a service
station or straight to the police
station nearby.
Keep your valuables hidden
from sight, particularly in busy
urban areas or if you are leaving
your car for a second.
Make sure you have a good
breakdown cover, and keep their
numbers handy to call immediately
if you break down.

If you break down, stay in your vehicle and keep
your doors locked. On motorways, it is safer to wait
outside behind the crash barrier, but make sure you
can get in your car quickly if you feel threatened.
Keep other doors locked.
13

DRIVING & THE LAW
YOUR DRIVING
• It is an offence to drive
a vehicle on a road without due care & attention
or dangerously
• It is an offence to use
a mobile phone, or
not wear seat belts
whilst driving

SIGNS & SPEEDING
• It is an offence to drive
a motor vehicle on a
road at a speed
exceeding the limit
applying to that road
• It is an offence not
to comply with a traffic
sign, or traffic lights

PARKING
• It is an offence to park
a vehicle so that it
causes danger to other
road users
• It is an offence to stop
in the zig-zag area of a
pedestrian crossing
or on the crossing itself

DOCUMENTS
• It is an offence to drive a
motor vehicle without a
valid: Driving Licence,
Insurance Certificate,
Road Tax and MOT
• It is an offence not to
register the vehicle in
your name at DVLA
soon after purchase

ALCOHOL & DRUGS
• It is an offence to drive a
motor vehicle whilst unfit
through drink or drugs
• It is an offence to drive
a motor vehicle with
alcohol concentration in
your body above a
certain limit

YOUR VEHICLE
• It is an offence to use a
motor vehicle in such a
condition as to cause
danger to others
• It is an offence to drive a
vehicle with defective
tyres, brakes, steering,
seat belts, lights, and
indicators
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ROAD RAGE is aggressive, violent and deliberately dangerous
behaviour under the influence of heightened emotions such as
anger and frustration, whilst using a motor vehicle.
The most common forms of this aggressive behaviour include:
• Flashing headlights
• Driving very close to the car in front
• Aggressive use of the horn
• Verbal abuse
• Aggressive gestures
• Physical attack on other drivers and their vehicles
• Cutting up the vehicle in front after overtaking it
Is Road Rage a Driving Offence?
In itself road rage is not classified as an offence.
There are other factors that can come into play that will
turn road rage into a prosecutable offence. If road rage
turns into violence against another then this can be classed
as common assault. Other offences which could be
committed during road rage can include damage to
property, dangerous driving etc.
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Identity theft
is obtaining someone’s
identity unlawfully
and
identity fraud
is using that identity
for deceptive
purposes which is
likely to lead to
financial or personal
loss to the
individual.
Your identity
can be used to:

You may be
a victim if:

• Open a bank account
• Order goods in your name
• Apply for credit cards
• Apply for loans
• Apply for state benefits
• Get mobile phone contracts
• Sell your assets, like your home
• Apply for passports
• Apply for driving licence
• Get married in your name

• You notice unfamiliar items on your
bank and credit card statements
• You receive statements for accounts you
did not open or know about
• Your mail, particularly your bank / credit
card statements etc go missing
• You have lost important documents
like your passport or driving licence
• You are refused credit or benefit
applications for no good reason

IF YOU ARE A VICTIM OF IDENTITY FRAUD
CONTACT YOUR BANK
OR CREDIT CARD

CONTACT
THE POLICE

CONTACT A CREDIT
AGENCY FOR YOUR FILE

CONTACT ROYAL
MAIL FOR MISSING
CORRESPONDENCE

CONTACT ACTION
FRAUD ON
0300 123 2040

CONTACT THE COMPANY
CONCERNED TO REPORT
FRAUD
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ENCRYPTED SITES
When shopping online, make sure the web page you
are using to enter personal and credit card details uses
encryption. You can tell if a site uses encryption by:
• The web address will always start with “http.”
• There is a “padlock” icon at the bottom
of browser frame
PHISHING
Be Aware of Phishing
attacks used by email
scammers to get
you to visit illegitimate
websites to steal
your passwords
and credit card
details.
This is done by
clicking links in emails
which are supposed
to take you to
trusted sites.

SOCIAL
NETWORKING SITES
If you use social
networking sites, limit the
amount of personal
information you give
away and set up
tough privacy settings.

PUBLIC COMPUTERS
/ INTERNET
Never use a public
or shared computer
or internet
to make a payment.

CARD SKIMMING
Be aware of card
skimming where a
retailer or restaurant
would copy details of
your credit card for
future purchases.
ANTI VIRUS
Make sure you have
the latest antivirus
and fire walls installed
on your computer.

UNSOLICITED EMAILS
Avoid opening and
responding to unsolicited
emails, particularly if they
appear to be from your
bank or building society
asking for your security or
personal details.

PASSWORDS
• Never share your passwords with anyone
• Avoid using obvious passwords like your family
names / important dates which can be guessed
• Regularly change your passwords
• Avoid using same passwords in various websites
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BIN RAIDING
Avoid throwing away
letters, statements and
envelopes with your
address and personal
details.
These can be used to
steal your identity.

WI-JACKING
Wi-Jacking does not just refer
to someone using an
unprotected Wi-Fi connection
to access the internet. Hackers
can also use unprotected Wi-Fi
connections to hack into the
personal information held
on your computer.

Anti-social behaviour
Anti-social behaviour is behaviour that causes,
or is likely to cause, harassment, alarm or
distress to a person not of the same household.
(Crime and Disorder Act 1998)

Anti-social behaviour
interferes with another
person’s right to
peaceful enjoyment of
their home, as well as
the surrounding area.
It has a devastating effect
on the community,
particularly if it is
targeted at individuals,
or a specific group
within a community.
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Anti-social
behaviour
• Damage to property
• Vandalism and graffiti
• Threatening Behaviour
• Abusive verbal behaviour
• Neighbour Intimidation
• Noise Pollution
• Curb crawling and loitering
• Domestic Violence
• Hate crime
• Stalking
• Rubbish and dumping of litter
• Racist Behaviour /
Racial Harassment
• Substance misuse
• Abandoned vehicles
• Bullying
• Nuisance Animals

19

Anti-social behaviour
SPEAK
TO THE
PERPETRATOR

DO NOT PUT
YOURSELF
IN DANGER

DEALING WITH
ANTI-SOCIAL BEHAVIOUR
CONTACT YOUR
HOUSING OFFICER

CONTACT YOUR
LOCAL COUNCIL

CONTACT THE POLICE
EMERGENCIES
DIAL 999 IF ...

NON
EMERGENCIES
DIAL 101

• Crime is in progress
• Offender is nearby

Or contact your
neighbourhood
policing team

• LIFE is in danger
20

ACTION WHICH CAN BE TAKEN

Injunctions to prevent the person
acting anti-socially
Terminate the tenancy agreement
of the perpetrator
If a criminal offence has been committed,
the police may charge the offender which
could lead to action in court
Community Safety Partnerships are able
to apply to courts for a number of orders
to stop the behaviour
21
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The different kinds of controlled drugs, also known as
‘illegal drugs’, are divided into three different categories,
or classes. These classes (A, B and C) carry different
levels of penalty for possession and dealing.
Drug Related Crimes
Class
Examples

Maximum Sentences
Possession
Supplying

Class A
Drugs

Crack Cocaine, Cocaine, Ecstasy,
Heroin, LSD, Magic Mushrooms
(prepared for use) and Methadone.
Any Class B drug that is prepared
for injection.

7 years in
prison and/or
unlimited
fine

Life in prison
and/or
unlimited
fine

Class B
Drugs

Cannabis, Amphetamines, codeine
in concentrations above 2.5%,
ritalin and barbiturates.

5 years in
prison and/or
unlimited fine

14 years in
prison and/or
unlimited fine

Class C
Drugs

Anabolic steroids,
tranquillisers which include
Valium and Rohypnol.

2 years in
prison and/or
unlimited fine

5 years in
prison and/or
unlimited fine

The Misuse of Drugs Act states that it is an offence to:
• possess a controlled substance unlawfully
• possess a controlled substance with intent to supply it
• supply or offer to supply a controlled drug
(even if it is given away for free)
• allow a house, flat or office to be used by people taking drugs
24
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ALCOHOL PROBLEMS

Do you have a drink problem?
• Do you have a craving - a strong need
to drink?
• Unable to limit your drinking on any
given occasion?
• Do you get physical symptoms such as
sweating, shakiness and anxiety when
alcohol is stopped?
• Do you need to increase amounts of
alcohol in order to feel its effects?
• Is alcohol taking over your life,
resulting in other aspects of life
being neglected?

Symptoms, Risks and Dangers of Alcohol
• Poor concentration
• Depression and insomnia
• Anxiety and stress
• Lack of energy
• Hangovers
• Weight gain
• High blood pressure
• Impotence
There is 1 unit of
• Nausea and vomiting
alcohol in:
• Liver disease
½ pint of lager or beer
• Brain damage
¼ pint of extra
• Gastritis
strength beer
• Family problems
1 glass of wine
• Problems at work
1 single measure of spirit
• Police problems
MORE THAN 3 UNITS
• Poor coordination
PER DAY PUTS YOU AT RISK
• Blackouts
26

ALCOHOL GUIDE
A GUIDE FOR CUTTING
DOWN ALCOHOL
• Limit your intake of alcohol,
or give up drinking altogether
• Always set yourself limits of
how many you will drink, and
keep to it
• Write down the reasons why
you would like to control your
drinking
• Try to keep away from people
who encourage you to drink
more
• Pace your drinks, put them down
between sips, or try drinking
non alcoholic drinks in between
• Find other activities to
replace drinking when
socialising, like dancing
• Try to have a few alcohol free
days during the week to get
you used to going without
• Admit you have a problem
and decide to seek
professional help and advice
• Don’t get
down if
you don’t
succeed
at first.
Many
people find
it hard
at first
27

HELP IS AT HAND
Drinkline
The National
Alcohol Helpline
0800 917 8282
Drinkline offers free,
confidential information
and advice on alcohol
Alcoholics Anonymous
0845 769 7555
(National Helpline)
PO Box 1
Stonebow House
Stonebow
York YO1 2NJ
www.alcoholics-anonymous.
org.uk
Al-Anon Family Groups
61 Great Dover Street
London SE1 4YF
Helpline: 020 7403 0888
Self-help for friends and
families of Alcoholics
www.al-anonuk.org.uk
Alcohol Concern
Tel: 020 7928 7377
www.alcoholconcern.org.uk
DAN 24/7
Tel: 0800 6335588
Powys Drugs and Alcohol
Centres (PDAC)
Brecon 01874 622333
Llandrindod Wells 01597 825102
Newtown 01686 610422
Ystradgynlais 01639 845440
www.pdac.org.uk

What is bullying?
Bullying is persistent unwelcome
behaviour, mostly using unwarranted
criticism, nit-picking, fault-finding,
also exclusion, being singled out
and treated differently, being
shouted at, humiliated,
having verbal and written
warnings imposed, and much
more.
Effects of Bullying
• Low self esteem/confidence
• Stress, fear, anxiety, sleeplessness, fatigue
• Feel depressed, shy, withdrawn and isolated
• Poor academic achievement through truancy
• Stress related physical complaints - stomach pains, headaches
and feeling ill

Physical
• Hitting, kicking,
scratching
• Damage to
property, clothes,
mobile, bag, books
• Stealing property,
mobile, lunch etc
• Threatening
gestures, fights

Emotional
• Name calling/
other remarks
• Insulting phone
and text messages
• Racist bullying:
graffiti/jokes
• Ridiculing religion,
dress, customs,
food & culture
28

Social
• Spreading
malicious rumours
• Teasing, tormenting,
ridiculing in public
• Leaving out or
excluding from
activities
• Public humiliation,
insults & ridicule

CYBER BULLYING

CYBER BULLYING is when a young person is harassed,
threatened, embarrassed or humiliated by another person
or a group of people using a mobile phone or the internet.
It is usually done by:
• Emails that can be
threatening or
upsetting
• Instant messages
• Chat Rooms
• Social Networking
• Mobile phones
• Interactive games
• Sending viruses
to mobiles or PCs
• Abusing personal
information like photos etc.

CYBER BULLYING AND THE LAW

Whilst bullying is not against the law, harassment
or threatening behaviour can be.
If someone is bullying you or threatening you,
something can be done to stop them and

YOU SHOULD REPORT IT
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RACIAL HARASSMENT
Racial harassment is harassment suffered by
individuals or groups, causing distress and fear
of violence, based on their race, colour, nationality,
religion, ethnicity, or cultural background.

VERBAL
RACIST ABUSE
OR RACIST
GRAFFITI
DUMPING
OF RUBBISH
AT THE
PROPERTY
OR CAR
RACIST
COMMENTS
OR MANNER
OF SPEAKING

RACIST
LITERATURE
OR HATE MAIL

PHYSICAL
VIOLENCE OR
ASSAULT

EXAMPLES
OF
RACIAL
HARASSMENT

ARSON OR
DAMAGE TO
PROPERTY,
CARS OR
BIKES

OFFENSIVE
SUBSTANCES
POSTED
THROUGH
LETTERBOX

OBJECTS BEING
THROWN AT
PEOPLE OR
THEIR
PROPERTY
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SAFETY TIPS

• Stay alert and confident even when
you don’t feel it
• Avoid walking home alone,
especially through danger spots
• Do not challenge or face the
perpetrators yourself
• Carry a personal alarm and use it
• Always keep money for taxis
• Have your keys in your hand when you reach your home or car
• Always consider the safety of yourself and your family first
• Dial 999 if you feel threatened or in danger of violence

WHEN AN INCIDENT HAPPENS

• Record everything you saw or heard during the incident
• Record details about the offender and their car
• Do not destroy evidence by showering or changing clothes
• Do not panic, stay calm and wait for the police to arrive

A racist incident is any incident which is perceived to
be racist by the victim or any other person (Macpherson)
So report any incidents to the police

In emergencies dial 999
31

HATE CRIME

is any criminal offence which is perceived by the
victim or any other person as being motivated by
prejudice or hate, based on a person’s race,
religious belief, sexual orientation, disability or
transgender, or a person’s perceived race,
religious belief, sexual orientation, disability or
transgender.
Hate Crime can be physical violence and assault,
verbal abuse, obscene calls or texts, offensive mail,
email or graffiti. It can be damage to property,
arson, dumping of rubbish or offensive or
dangerous substances posted through letterbox.
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HATE CRIME

is any incident
which constitutes
a criminal
offence, perceived
by the victim or
any other person as
being
motivated by
prejudice or hate
of a person
or a group
because of their

33

The Effect of HATE CRIME on Victims
• Feeling isolated and vulnerable
• Feeling angry and frustrated
• Afraid to go out or let your family go out
• Feeling like retaliating but fearing reprisals
• A break-down in family relationships
• Having a sense of self- blame and despair
DEALING WITH EMERGENCIES
• Dial 999 and wait for the police to arrive on the scene
• Consider the safety of yourself and your family first
• Do not challenge or face the perpetrators yourself
• Record everything you see or hear during the incident
• Call your friend or neighbours for help and support
TIPS ON KEEPING SAFE
• Stay alert, and be confident - even if you don’t feel it
• Leave venues with friends and avoid trouble areas
• Have your keys to your car and home close at hand
• Keep money for taxis, or arrange other transport home
• Carry a personal alarm and use it in emergencies
Why you should report it
• It is likely that the incidents will be repeated
• The perpetrator will continue to hurt others
• Your family and your home will remain unsafe
• To end the devastation by the effect of crime
• You could claim criminal injury compensation
34
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SEXUAL VIOLENCE

Sexual violence is a term used to describe any sexually
abusive behaviour, including sexual assault, sexual
harassment, sexual abuse and sexual exploitation.
SEXUAL
ASSAULT

SEXUAL
HARASSMENT

SEXUAL
ABUSE

SEXUAL
EXPLOITATION

SEXUAL ASSAULT

Sexual assault is any unwanted physical contact of a
sexual nature that occurs without consent or under
threat or force. It includes a variety of acts ranging
from unwanted touching to rape.
RAPE

UNWANTED
TOUCHING

PLEASE SEE PAGE 38
FOR DETAILED INFORMATION
ABOUT SUPPORTING
RAPE VICTIMS
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SEXUAL HARASSMENT

is unwanted sexual
attention, conduct or
comments of a sexual nature.
It can include harassing
behaviour, comments and
messages, indecent remarks,
demands for sexual favours
and promises or threats for
sexual favours.

SEXUAL ABUSE

is forcing, tricking or
confusing someone
into sexual behaviour.
It involves an abuse of power
and trust over the victim.
It can happen in a domestic
abuse situation or other
relationships including the
sexual abuse of children.

SEXUAL EXPOLITATION

is the sexual abuse of children
and young people through the
exchange of sex or sexual acts
for money, drugs, food,
accommodation, protection, etc.
Sexually exploited children are
often victims of human trafficking,
crossed through borders for the
purpose of sexual exploitation.
37

RAPE
The Sexual Offences Act 2003

Protects the public from sexual crimes

Without
Consent

Causing a
person to
engage in
any kind of
sexual activity
without
consent.

Sexual Assault

This law covers any
kind of intentional
sexual touching of
somebody else without
their consent.
It includes touching
any part of their body,
clothed or unclothed.

IF YOU HAVE BEEN RAPED

• Get yourself to a place of safety
• Ask someone to stay with you or go
and stay with someone
• Do not take a shower or wash
• Get medical attention as soon as
possible
• Report it to the police
• You may want to contact a
support group or helpline
• You may want to consider
counselling
• Call a close friend or family
member to turn to for support
• Call one of the local agencies
listed for help and support
Call the Police (Emergencies)
For Police Non-Emergency numbers in
your area, please refer to the inside
front cover.

999
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RAPE

Rape is now classified as
penetration by the penis
of somebody’s vagina,
anus or mouth, without
their consent.
Rape can be committed
against men or women.
If you were raped or
sexually abused it was
NOT YOUR FAULT.
The blame and
responsibility lies entirely
with the attacker.

RAPE
DRUG RAPE (Drink Spiking)
It is an offence to give someone any substance
– for instance spiking their drink – without their
consent, and with the intention of stupefying
them for sexual activity. GHB is a substance
which when dissolved in your drink is colourless, tasteless and odourless. It takes effect in
10 minutes and can last for hours.
As the drug takes effect, you could feel sleepy,
uninhibited, relaxed, and open to suggestion.
After a few hours you’ll probably be unconscious and incapable of defending yourself, or
even remembering what happened later.
STAY SAFE FROM DRUG RAPE
• Never accept a drink from anyone you do not trust
• Do not share or exchange drinks with friends
• Don’t leave your drink unattended, for a minute
• Do not leave with someone you have just met
• If you begin to feel really drunk seek help

MARITAL RAPE
Wife Rape is the term used to describe sexual acts committed without a person’s consent and/or against a person’s will, when
the perpetrator (attacker) is the woman’s
husband or ex-husband.
Marriage is a contract based on mutual
love, consideration and respect. Both
partners have a right to their own body,
and while consideration for each person’s
sexual needs is normal, forced sexual acts
are not.
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DOMESTIC ABUSE
Domestic Abuse
Domestic violence is a pattern of controlling
and aggressive behaviour from one adult,
usually a man, towards another, usually a
woman, within the context of an intimate
relationship. It can be physical, sexual,
psychological or emotional abuse. Violence
can be criminal and includes physical
assault (hitting, pushing) sexual abuse
(unwanted or forced sexual activity).

Physical Violence
Being violent to you
and others:
slapping, punching,
grabbing, hitting.

Financial Control
Interfering with
your work or not
letting you
work.
Verbal Abuse
Name-calling,
mocking, accusing,
blaming, yelling,
swearing.

Isolation
solation
Preventing or
making it difficult
for you to see
friends or relatives.

Physical
Violence

Isolation
solation

Financial
Control

Abusing
Trust

Verbal
Abuse

Threats

Sexual
Violence

Intimidation

Sexual Violence
Using force, threats
or intimidation to
make you perform
sexual acts.

Abusing Trust
Lying, withholding
information, cheating
on you, being
overly jealous.
Threats
Making and/or
carrying out
threats to hurt you
or others.
Intimidation Making
angry or threatening
gestures, use of
size to intimidate,
punching walls.
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DOMESTIC ABUSE
Many people who are
being abused do not see
themselves as victims.
People often think of
domestic
violence as physical
violence, such as
hitting. However,
domestic violence takes
other forms,
such as psychological,
emotional, or sexual
abuse.
Get support
Find a safe place
Call the police
from friends and
Sometimes
If you feel
family
the only way
you are in
Tell your
to be safe is
danger from
supportive
to leave your
your abuser
family,
home for a
at any time, call
friends and
while. There are
999. The Police
shelters that
can protect you co-workers what
has happened
can help you
and help you
move to
leave your home and to keep a
look out
a different home
safely.
for you.

Get medical help
If you have
been hurt,
go to the
hospital or your
doctor. Sometimes
you may not know
you are hurt,
and what
seems like a small
injury could be a
big one.

Keep a Personalized Safety Plan
If you are in an abusive relationship,
think about ...
• Having important phone numbers nearby
for you and your children
• Friends or neighbours you could tell about
the abuse. Ask them to call the police if
they hear angry or violent noises
• How to get out of your home safely and
practice ways to get out
• Safer places in your home where there
are exits and no weapons
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Police Emergency

999

Victim Support
0845 30 30 900
Women’s Aid
National Helpline
08457 023468
Domestic Violence 24
Hour Helpline
0808 2000247
Refuge 24 hr helpline
08705 995443
Samaritans
08457 90 90 90
National Child Protection
(NSPCC)
0800 800 500
Shelterline
0808 8004444
National Helplines
and Advice Lines
Rights of Women
020 7251 6577
Jewish Women’s Aid
(JAW) 0800 59 12 03
Black Asso of Women
Step Out
029 2043 7390
Chinese Info & Advice
Centre
020 7692 3697
Southall Black Sisters
020 8571 9595
National Domestic Abuse
Helpline
0800 027 1234
Free and Confidential
Welsh Domestic
Abuse Helpline
0808 8010 800
Contact the agencies
listed and talk to them.
Some offer advice in
different languages.

CHILD ABUSE
Child abuse is any kind of behaviour,
usually by an adult in a position of trust
and often known to the child, male or
female, which causes the child emotional
or physical harm or injury. Abuse can
happen to a child regardless of their
age, race, culture, gender or ability.
PHYSICAL SIGNS
Bruising, cuts, human bite marks,
cigarette burns, or scalding, broken
bones, bald patches, aches and pains,
signs of self-harm, unexplained bandaging,
signs of bleeding, or torn clothing.

SIGNS OF NEGLECT
Extreme hunger, loss of
weight, dirty, smelly, and
other signs of lack of hygiene,
torn, dirty or unsuitable
clothing, lack of appropriate
supervision, untreated
medical conditions or injuries,
signs of lack of sleep.
CHILDLINE
STOP IT NOW
NSPCC	
NAPAC	
PARENTLINE	
YOUNG MINDS	

SIGNS OF
SEXUAL
ABUSE

EMOTIONAL SIGNS
Withdrawal behaviour,
depression, fear of adults, fear
of going home, unable to play
or engage with others, low
self-confidence and fear of
making mistakes, lack of
concentration, fear of getting
changed or using the gym.

SIGNS OF SEXUAL ABUSE
Inappropriate sexual knowledge, fear
of certain people, sudden behavioural
and personality changes, itching,
bleeding, aches and pains or bruising
around private parts.

0800 1111
0808 1000 900
0808 800 5000
0800 085 3330
0808 800 2222
0800 802 5544
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Sexual abuse

Sexual abuse can include:
• Touching the child’s private parts or forcing the child to touch an
adult’s genitals
• Undressing a child or forcing a child to undress or expose their
private parts
• Forcing a child to take part in child prostitution or child pornography
• Exposing the child to adult sexuality, through pornography,
performing sexual acts in front of the child or showing explicit
sexual pictures to the child

PHYSICAL abuse

Physical abuse can include:
• Beating, slapping, or hitting
• Pushing, shaking, kicking, or throwing
• Pinching, biting, or choking
• Hair-pulling, or arm twisting
• Burning with cigarettes, scalding
water, or other hot objects

EMOTIONAL abuse

Emotional abuse can include:
• Insults, name-calling or constant
criticism or other degrading behaviour
• Putting the child in danger or exposing
the child to situations of extreme fear
or anxiety
• Exposing the child to an environment
which interferes with the child’s
mental health or social development

NEGLECT

Neglect can be:
1. EMOTIONAL
Failure to provide emotional support, love, affection and care
2. EDUCATIONAL
Failure to provide education to a child of school age
3. PHYSICAL
Failure to provide a child with food, clothing, medical care when needed,
and a safe and hygienic home to live in.
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SEXUAL EXPLOITATION
Child Sexual Exploitation
is the illegal and abusive
treatment of children or
young people for sexual
purposes. It is the
exchange of sexual acts
for money, drugs, food,
affection, accommodation
or protection. It is often
done through grooming
of the child in order to
gain control, which then
leads to sexual activities.

SEXUAL GROOMING
STAGE 2

STAGE 1

The offender targets
the victim based on
their vulnerability
and needs. They
often conduct
extensive research
on the victim to
identify the emotional
and physical needs
of the victim.

The offender then
gains the victim’s
trust, love, and
loyalty by fulfilling
the needs. In many
cases the victim is
unaware that grooming
is taking place. Total
control is gained,
through attention, gifts
and fulfilling of needs.
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STAGE 3

At a stage of sufficient
emotional dependence
and trust, the offender
progressively sexualizes
the relationship.
This can start by sex
talk, pictures,
inappropriate closeness
to sexual acts with the
offender or others.

COMING HOME
WITH GIFTS
Showing off new
expensive gifts, or
talk of gifts received
from total strangers.

IRRESPONSIBLE
BEHAVIOUR
Missing school, avoiding
usual friends, or staying
out all night or keeping
away from home.

EXCESSIVE MOBILE
PHONE USE
Change of mobile
phone or sim card, and
excessive and secretive
use of mobile phone.

DRUGS & ALCOHOL
Sudden use or
possession of drugs
and alcohol, usually
supplied by a
new friend.

SIGNS OF
GROOMING

NEW BOYFRIEND
New relationship with
an older boyfriend or
interest in a new group
of friends, who appear
to be particularly nice.

MOOD SWINGS
Sudden mood swings
including being
temperamental,
aggressive or very
withdrawn and quiet.

EXCESSIVE
INTERNET USE
Excessive and often
secretive use of the
internet or laptop at
home or outside.

GETTING LIFTS
Sudden increase in
unexplained gifts/
flowers etc. being
brought home from
friends or associates.

Sexual Offences involving the
Internet, and ‘grooming’
To combat increasing sexual approaches to
children on-line, there is a new offence of
meeting a child following sexual grooming.
This makes it a crime to befriend a child on the
Internet or by other means and meet or intend
to meet the child with
the intention of
abusing them. The
maximum sentence is
10 years imprisonment.
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STALKING
Stalking is a persistent course of conduct or actions by a person
which are intended to maintain contact with, or exercise power
and control over another person. These actions are unwanted by
the victim, and occur more than once. They cause distress, loss of
control, fear or harassment to the victim.
Stalking can take many
forms including:
• Turning up at home, place of
work or when out socialising
• Following, watching,
monitoring or photographing
the victim
• Phoning, texting, faxing or
emailing or sending letters
• Spying, gathering information
through friends and associates
• Using Social networks to
leave messages or make
contact
• Threats of violence, & other
ways of gaining control
• Using message boards
or graffiti to leave
messages

The Protecon from Harassment Act 1997

Persistent obsessive behaviour which causes harassment,
alarm or distress to the victim, on at least two occasions
is considered stalking and is illegal.
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STALKING VICTIMS’ Do’s

ALWAYS inform the police, friends and family when
stalking starts, and keep them informed of any
developments.
DO keep a record of all incidents of stalking including text
messages, letters, emails, calls, photographs, packages etc.
BE FIRM. NO means NO. Once and only once tell the
stalker you want nothing to do with them.
ALWAYS have a mobile phone with you, and consider a
plan of action for various situations which could occur.
FOLLOW strict safety measures at home or in your car,
making sure doors and windows are locked and all your
spare keys are accounted for.

STALKING VICTIMS’ Don’ts
DON’T meet the stalker even if it is only to say ‘no’, and
do not put yourself in dangerous situations where the
stalker may be present.
DON’T make any contact with the stalker. They may view
any response as progress or signs of desire to keep the
relationship going.
DON’T try to be nice, as this would send the wrong
signal to the stalker that you may become interested.
AVOID going out alone, returning home alone, or passing
through danger spots on your journeys.
DON’T follow a routine activity or direction of travel
which someone can use for further stalking.
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Forced

MARRIAGE

ARRANGED MARRIAGE

FORCED MARRIAGE

Marriage is arranged
by family, community,
matchmaker or agencies.

Marriage is arranged by
family, community,
matchmaker or agencies.

The partners have a
choice to accept or
reject the arrangement.

One or both partners
are forced into marriage
against their will.

Arranged marriages are
practised and acceptable
in many cultures.
The motive is often the
wellbeing and happiness
of the couple.

Forced marriages are
practised in a few
cultures, and are not
acceptable. The motive
is based on financial
gain or status for family.

The couple are usually of
compatible ages and are
matched in good will.

The bride is often a
child or a young girl
forced to marry
an adult.

When an arranged marriage does not work, but the
couple are denied separation or divorce by the family
or community, it becomes a forced marriage.
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REFUSAL OF ONE OR BOTH PARTNERS

CONSENT OF BOTH PARTNERS

A forced marriage is one in which one
or both partners do not consent to the
marriage, but are forced into it. They are forced into it through
physical or emotional threats. It is an abuse of human rights and
cannot be justified on any religious or cultural basis.
Forced marriage is not the same as arranged marriage.

Warning signs of
forced marriage
• Physical Appearance: looking sad,
deep in thought, detached, worried,
tearful and quick tempered
• Education: Truancy, lack of
concentration, poor performance,
anxious and afraid to communicate
• Health: Eating disorders, depression,
self harm, attempted suicide, early
pregnancy, and drug use
• Family: strict family, unreasonable demands, history of young
marriages in the family, constant fighting
• Employment: lack of concentration, poor performance,
extended sick leave, disengagement with colleagues
• Relationships: possibly in a relationship with someone from
outside of faith, secretive and fearful to discuss

Reasons behind forced marriage

• Family Honour: to end an unacceptable relationship or even
marriage outside of faith or community
• Financial gain: to benefit from a dowry or pledges of financial
gain from the groom’s family
• Social Status: an attempt to improve family status by marrying
into a better class or wealthier family
• Immigration: To provide assistance to certain family members
to get a visa to enter the UK
• Pledges: to honour a pledge made long ago by parents for
victim to marry a certain individual

SUPPORT SERVICES

Forced Marriage Unit (FMU) 020 7008 0151
Asian Women’s Resource Centre 020 8961 6549
Honour Network (Karma Nirvana) 0800 5999 247
Ashiana Project 020 8539 0427
Freedom Charity 24/7 helpline 0845 607 0133
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Honour Based

VIOLENCE

Honour-based violence is a crime or
incident which has been committed to
protect or defend the honour of the family
or the community. It happens in a number of
cultures and both men and women can
be victims. It can happen to a family
member or a person associated with
a family member.
ISSUES AFFECTING FAMILY’S
OR COMMUNITY’S HONOUR
• Relationships with members of the
opposite sex, particularly with those
of a different faith or from another
community
• Unacceptable choice of dress or make up
• Inappropriate choice of friends or
associates
• Inappropriate choice of career or hobby
• Addiction to drugs, alcohol or even
smoking
• Reporting domestic abuse or rape
• Sexuality or gender reassignment surgery
• Pregnancy outside of approved marriage
• Refusing to take part in an arranged
marriage
• Rejection of faith or cultural values
• Seeking divorce or separation from
spouse
• Inappropriate behaviour in a public
place
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NEARLY 3000
CASES OF HONOUR
BASED VIOLENCE
ARE REPORTED
IN THE UK
EVERY YEAR
Source: IKWRO 2011

CRIMES IN THE NAME
OF HONOUR
• Murder
• Assault
• Rape
• Domestic abuse
• Kidnapping
• False imprisonment
• Forced marriage

THERE IS NO
HONOUR IN
KILLING,
VIOLENCE OR
DEPRIVING
SOMEONE OF
THEIR BASIC
HUMAN RIGHTS.
IF YOU SUSPECT
IT IS HAPPENING
TO SOMEONE

Honour based violence is
often committed by family
members or those
assigned by family

DIAL 999

SUPPORT SERVICES
Honour Network
0800 5999 247
IKWRO
0207 920 6460
Victim Support
0800 30 30 900
Sharan
0844 504 3231
Refuge
0808 2000 247
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THE LAW ASSAULT & SEXUAL OFFENCES
Exposure
Sexual Assault
Indecent
Kerb Crawling
A person commits
To intentionally &
Photographs
An offence is
an offence if he/she sexually touch (with A person commits an
committed by a
offence
if
he
has
in
his
intentionally
any part of the body
person if he solicits
possession any indeexposes his/her
or anything else)
another for the
cent photograph of a
genitals & intends another person withpurposes of
child or takes, or
that someone will out their consent and permits to be taken any prostitution from a
see them and be
without reasonable indecent photograph motor vehicle while
caused alarm or
belief that they
of a child or distributes
it is in a street or
any such photographs.
distress.
consent.
public place.

Rape
A person commits
an offence if he
intentionally causes
another person to
engage in a sexual
activity, without
their consent.

SEXUAL OFFENCES

Sexual Activity
with a Child
Intentionally
and sexually
touching or having
sexual activity
with someone
under 16.

Other Sexual Offences that have not been included:
• Causing a person to engage in sexual activity without consent
• Arranging or facilitating the commission of a child sex offence
• Causing or inciting a child to engage in sexual activity
• Causing a child to watch a sexual act
• Paying for sexual services of a child
• Causing/inciting, arranging/facilitating child prostitution or pornography
• Administrating a substance to overpower a person for sexual activity
• Controlling child prostitute
• Observing another person performing a sexual act
• Meeting a child following sexual grooming
• Trafficking in UK for sexual exploitation
• Committing an offence with an intent to commit a sexual offence
• Trespass with intent to commit a sexual offence
• Intercourse with an animal
• Sexual penetration of a corpse
• Keeping a brothel
• Committing an act outraging public decency
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THE LAW ASSAULT & SEXUAL OFFENCES

Common
Assault

Injuries typical of assault include: grazes, scratches,
6 months or
abrasions, minor bruising, swellings, reddening of the
skin, superficial cuts and a black eye. N.B. Assault does not fine up to
£5000
require contact, threatening gestures are also assault.

Actual Bodily
Harm (ABH)

ABH injuries include: loss or breaking of teeth, temporary loss 6 months or
of sensory functions, which may include loss of
fine up to
consciousness, multiple bruising, displaced broken nose,
£5,000
minor fractures, minor cuts, requiring stitches.

Grievous
Bodily
Harm (GBH)
GBH with
Intent
Attempted
Murder

GBH injuries include: injury resulting in permanent
disability or permanent loss of sensory function, visible
disfigurement, broken bones, a fractured skull, etc. and
injuries which cause a substantial loss of blood.

6 months or
fine up to
£5,000 or
both

When a person carries out a repeated or planned attack,
Life
where they deliberately select a weapon or adapt an
Imprisonment
article to cause injury, e.g. breaking a bottle before
attacking someone, making prior threats.
Where a person intends to kill someone, but does not
succeed in so doing. Examples of intention include:
calculated planning, selection and use of a
deadly weapon, or a severe and prolonged attack.
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Life
Imprisonment

Reporting to the Police
		
			
			
			

In emergencies you must call the Police on 999.
The non-emergency number for your police
force is listed in your local contact numbers on
the inside front cover.

		
What you should expect from the Police
		
• To be seen, in most cases by a police officer who will
		
record your statement
		
• To be treated fairly, honestly and with respect at all times
		
• To be kept informed of what’s going on throughout
		
the case
		
• The incident will be investigated professionally
		
• You will be contacted by the officer in the case
		
• You will be informed of the outcome of the investigation
• The chance to give the police feedback on their performance
• To be contacted by Victim Support – unless you wish otherwise
• To be told by the police if someone is charged for the offence
• To be told by the CPS if the charge is dropped or downgraded
• To be given advice about applying for compensation
If you need to talk to the police, you should contact the officer dealing with your
case or, where there is one, the crime desk.
Keep a record of the information you need when calling:

Police Force
Police Station
Telephone Number
	Name of case officer
Rank and Number
	Crime Reference Number
Tel. number of crime desk
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IF AN OFFENCE HAS
BEEN COMMITTED
POLICE RESPOND

POLICE TAKE VICTIM
AND WITNESS
STATEMENTS

CALL TO THE POLICE OR
THIRD PARTY REPORTING

OFFER TO TAKE A
VICTIM PERSONAL
STATEMENT

POLICE INVESTIGATE
CRIME, GATHER
EVIDENCE,
COMPILE THE CASE

KEEP VICTIM INFORMED
OF PROGRESS OF CASE
VICTIM IS SEEN OR
CONTACTED BY VICTIM
SUPPORT WHO WILL
ADVISE ON PROCEDURE,
PERSONAL SAFETY AND
COMPENSATION

APPREHEND
THE ACCUSED

DECIDE ON CHARGE AND
CHARGE
THE ACCUSED / REFER TO CPS

REVIEW THE FILE,
DECIDE
THE CHARGE IS
CORRECT /
ALTER CHARGE

OFFER VICTIMS
CHOICE TO BE
REFERRED TO
VICTIM SUPPORT

SEND THE PROSECUTION FILE
TO CROWN PROSECUTION
SERVICE ( CPS)

ASSESS THE EVIDENCE
& MAKE SUGGESTIONS
TO POLICE WHERE
EVIDENCE IS LACKING

DECIDE WHETHER A CASE SHOULD PROCEED
TO COURT, AND PREPARE CASE FOR COURT

MAGISTRATES’ COURT
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ADVISE THE POLICE
ON EVIDENCE BEFORE
CHARGE. DECIDE
WHICH CHARGES
TO PUT TO THE
ACCUSED

CROWN COURT

POLICE POWERS
General Powers of the Police

Most of the rules that cover police behaviour are set down in codes of practice.
The police must follow these rules.
Powers of entry

With a warrant the police can
force entry if:• the occupier has refused entry; or
• they are unable to communicate
with the occupier
• the occupier is absent or premises
unoccupied
The police can seize property if they
have reasonable grounds for believing
that it is stolen or is evidence in
relation to a crime.

Police can enter premises to:• deal with a breach of the peace or prevent it
• enforce an arrest warrant
• search the place you were arrested and
the place you were before you were arrested
• arrest a person in connection with
an offence
• recapture someone who has escaped
• with a search warrant to search the
premises, or even without if it would hinder
the investigation to ask for permission

Stop and search
The police can stop and search you:
• if they think they will find stolen
goods, a weapon, or any article
adapted for burglary
• if permission has been given to make
stops and searches in a specific area
(under section 60, terrorism)
• The police can search you in any
place open to the public, but not in
your home and garden

Powers of arrest
The police can arrest you if:
• they have a valid arrest warrant
• you are committing an offence, or
• they think you are about to commit
an offence
• they cannot get/don’t believe your name
• you haven’t given a satisfactory address
• with a search warrant to search the
premises, or even without if it would hinder
the investigation to ask for permission
• for causing an obstruction on the highway
• to allow prompt and effective investigation
of an offence, or to prevent an investigation
being hindered by your disappearance
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POLICE POWERS
Your rights at the Police Station:
• You have the right to be
informed of why you have
been detained
• You have the right to be
represented by a solicitor
free of charge
• You have the right to
have someone informed
of your arrest
• You have the right to look at the Police Code of Practice
• You have the right to remain silent but it may harm your case
if you do not mention something you later rely on in court
• You have the right to be released after 24 hours if not charged.
A senior police officer can authorize a further 12 hours

THE PROCESS
Informed of the reason you
have been arrested

Cautioned / Informed
of your rights

Speak to your Solicitor

Photographed, fingerprinted, DNA
swabbed or specimen samples
taken, and seen by a doctor

AT THE
POLICE
STATION

If you have learning
disability
• If you have learning
disability, a
responsible adult
must be present
at the interview
• If you have hearing
or speech problems,
the police must get
you an interpreter

If you are under 17
years of age
• Your parent or
guardian should be
informed as soon as
possible
• You should not be
interviewed until your
parent or guardian is
present
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You may take part in an
identification process

Interviewed

Charged

Not Charged

Released
on Bail

Held in
Custody

If you are from abroad
• You have the right to
contact your embassy
or consulate
• You have the right to an
interpreter before the
interview

TERRORISM
TERRORISM is the calculated use
of unlawful violence or threat of unlawful
violence to create a general climate
of fear in a population
intended to force or to
intimidate governments
or societies in the
pursuit of goals that
are generally
political,
religious, or
ideological.

Violent extremism
and the likelihood of
terrorist attacks
around the world
demands vigilance
by everyone.
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TERRORISM
Everyone has a role to play in helping
to prevent terrorism. You can do this
by remaining vigilant and reporting
any suspicious activity to the police.
Suspicious activity can include:
• Someone noticeably behaving differently for no
obvious reason
• Someone with a large number of mobile phones
for no obvious reason
• Someone with passports or other documents
in different names for no obvious reason
• Someone who travels for long periods of time
but is vague about where they are going
• Someone buying or storing large amounts
of chemicals for no obvious reason
• Someone taking an interest in security,
like CCTV cameras, for no obvious reason

TRUST YOUR INSTINCTS ...
SUSPECT IT? ... REPORT IT ...

DIAL 999
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SEEN A SUSPICIOUS
CHARACTER?
Can you describe him?
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SEEN A SUSPICIOUS CAR?
Can you describe it?

WITNESSED SUSPICIOUS BEHAVIOUR?

Can you describe it?

• What happened?
• Where it happened?
• When it happened?
• How it happened?
• Why was it suspicious?

• Who was invloved?
• Were weapons used?
• Anyone injured?
• Unusual meetings?
• Unusual behaviour?

IF YOU SUSPECT IT ... REPORT IT
ANTI-TERRORIST HOTLINE 0800 789321
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INCIDENT RECORD SHEET
DATE
& TIME
PLACE
OF
OF
INCIDENT INCIDENT

NATURE OF
INCIDENT
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VERBAL
ABUSE
NAMES
DURING
OF
INCIDENT WITNESSES

INCIDENT RECORD SHEET
DATE
& TIME
PLACE
OF
OF
INCIDENT INCIDENT

NATURE OF
INCIDENT
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VERBAL
ABUSE
NAMES
DURING
OF
INCIDENT WITNESSES

Who are the Sheffield
Taxi Trade Association?
We are an organisation run by
members for the benefit of the
members. We have a close working
relationship with agencies that have
a direct relationship with the Taxi Trade such as
Sheffield City Council, Licensing Officers, and the Police.
Objectives of the STTA
STTA is a non profit making organisation, we are completely
funded by membership subscriptions and is interested in the
well being of our members. It’s objectives are as follows;
1. In keeping with the highest standards of service to the
general public, with the purpose that each member may
earn a deserved success through their efforts in the trade.
2. To carry out important activities in the common interests
of all its members.
3. To protect the interests of the members in relation to
matters which solely concern the Taxi Trade as a whole
in the city of Sheffield.
4. To make every endeavour to obtain the best possible
operating and trading conditions for the members, to
cultivate acquaintances, fellowship, co-operation,
goodwill and a professional spirit among them.
5. To facilitate research in all functions of the licensed
hackney carriage trade in Sheffield.
6. To assist, support and represent its members in
every way possible.
7. To facilitate the exchange of ideas methods with
external bodies.
8. To encourage the development of new members.
9. To conduct Annual General, Special General and
General committee meeting for its members.
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