
The AGM is presented to members of the STTA 
In accordance with the rules of the constitution

Vision 
To provide  quality service to our 
customer in the City of Sheffield

Mission Statement
To advance the Trade, encourage 
good relations with stationary 
organisations, external stakeholders 
and challenge unfair and 
discriminatory practices through 
debate, promotion and advice.

Chairman Statement
Hafeas Rehman - Chairman
I have pleasure in submitting my second annual report 
as chair of the STTA. I am pleased to present the Annual 
Report as a record of our achievements in another busy and 
productive year. 

At the STTA we consistently provide our members with a very 
high quality, low cost service acting on members behalf. 
We aim to provide a friendly and knowledgably service and 
nothing is too much trouble.

You deserve a good STTA Management Committee you can 
trust to deliver the outcome, you the members want. We 
believe have done this in majority of instances. They are all 
are highly motivated and work well as part of a team. The 
overall performance of the STTA can only improve as a result 
of everyone’s efforts.

Over the year we have worked hard to achieve some of the 
goals set out as you will read further. We have helped over 
50 individual drivers.

I would like to see increased participation with greater 
diversity from the membership. This can only increase 
confidence and trust in the organisation.

I hope you enjoy reading the report and appreciate your 
continued support.

It is often too easy for members to be over critical of the STTA 
but let us assure you we work at a very high level. We have 
produced results which have been commended by national 
organisations and other trade associations.

Secretary Statement 
Arshad Ali - Secretary
I have pleasure in putting together the Annual report for 
2009. I would like to thank all those that contributed to 
the report. I would like to thank our design and marketing 
consultant Shahid Latif for a wonderfully presented report. 

We are thankful to Lord Ahmed for his continues support to 
STTA and the Muslim Community.

I have carried on with the good work I started last year 
with the introduction of the administrative changes. I have 
received a lot of support from members and I am in favour of 
promoting good relations and the work of the STTA. 

The STTA has made positive interactions across different 
groups within the membership by promoting better attitudes 
to others and has reduced levels of prejudice, increased 
understanding and promoted respect for difference. This has 
lead to increased participation and influence of members and 
promoted a sense of belonging.

Message from Lord Ahmed
I like to thank STTA for this opportunity to do a forward for 
their Annual Report 09. I have followed the work of STTA 
with keen interest over the year. They have done excellent 
work for their members in promoting key issues resulting in a 
very positive outcomes. They have also been supporting other 
public sector and charitable organisations. The organisation 
has gone from strength to strength in becoming a classic 
example of user led organisation.
The credit also goes to its management team for their hard 
work and visionary leadership. I wish STTA membership and 
its management committee all the best for the future and 
continue to do good work.
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 ould like to express our appreciation of the assistance given 
to me by the management committee members in the 
completion of the report. 

Finally, I wish to take the opportunity to express my personal 
thanks and appreciation to the Sectary Arshad Ali for all the 
hard work and commitment to the STTA.

Hafeas Rehman - Chairman
Some Particular Highlights of the Year

•  Introduction of new membership forms 
A new membership form was introduced this year, this 
was done to collect all members details for administration 
purposes. The original form has been revised and is clear 
what information is required.

•  Development of the membership database 
The database is fully up and running and all the hard 
work of the inputting the data is over the next year all that 
needs to be done input the renewal date of the members.

  
•  Launch of the New Logo for the STTA 

The STTA has some work done with the development 
of a corporate image all letterheads, business cards, 
compliment slips have this logo. The report has the logo 
on it.

 
•  New PO Box address for the STTA 

At last years AGM there was concerns raised by members 
the committee were difficult to get hold of and it was 

difficult to send letters to the STTA. This has been dealt 
with and a PO Box address has been set up for the STTA.
PO BOX, 3436 Sheffield, S1

•  Launch of the Website (stta-taxi.co.uk) 
The website was also introduced this year, this was set 
up as a information source about the STTA and what we 
do. There is also e-mail links to the officers of the STTA. It 
was not set up as a forum where anybody and everybody 
can have a rant because the committee felt that service 
was offered elsewhere and we wanted to deal with our 
member’s issues on a personal level and in confidence.

•  Launch of the STTA newsletter 
Next year the STTA will be seeking sponsorship for 
the newsletter so it can be improved and printed 
professionally.    

All of the above administrative improvements 
were by the committee to improve the 
corporate image of the STTA and to improve 
communications with members

•  Long Service Awards for Drivers 
These award were a first for Sheffield City council were a 
welcomed by driver this will be an annual event on the 
calendar.

•  Obtaining  the limitation of Hackney Carriages numbers 
It was thought that this was legally impossible by some 
members but we have managed it in Sheffield. Now other 
Local Authorities have been in contact with some members 
on how this has been done. The management committee 
had to do majority of the work behind the scenes and feel 
that each individual council needs to be lobbied by the 
trade members.

•  Membership of the Sheffield Chamber of Commerce and 
Industry 
As mentioned at the last AGM we have joined the ............

•  South Yorkshire Criminal Justice Board (workshop) 
A workshop was jointly organised by the STTA and South 
Yorkshire Criminal Board this was attended by major 
stakeholders in  the Taxi trade and drivers welcomed 

the joint working approach. The report has not been 
published yet, but when it is copies will be made 
available to drivers.

• Fare increase and Fuel increase surcharge

•  Taxi Exhibition 
A Taxi Exhibition has not been organised by the STTA 
for a number of years, so this year the Management 
committee decided to organise an event. The event was 
very successful and well attended........... 

• South Yorkshire Police Memorandum of Understanding

• Gaining of new taxi ranks throughout  the city

•  Sheffield in Bloom 
The STTA supported the Sheffield in Bloom competition 
by displaying the flower window clings. The support of 
members very simple but effective way of getting the 
Britain in Bloom message out across the city.

Business Review
Likely Future Developments
Re-Launch the newsletter in a better format and seek 
funding through advertisements in the newsletter.
Sponsored walk for the Children’s Hospital Charity.
Service Contracts for STTA management committee 
members.

Charitable Donations
The STTA has adopted the Sheffield Children’s Hospital 
Charity as the Charity to support for this year. This year 
we have raised £ 439  at the taxi exhibition from a raffle. 
We would like to thank all the raffle prize donations that 
were made by the STTA management committee and STTA 
members.
Receipts have been issued by the Hospital Charity and these 
have been handed to most members, we encourage all 
drivers to use these to promote the links with the Hospital 
charity. The STTA welcome any donations and ideas for 
events that could be used to raise money, donations can be 
handed into any STTA committee member.

Ensuring high quality performance
Make effective, efficient use of our resources and 
demonstrate value for money service to the members. 
Deliver effective organisational performance through 
improvements in communications and knowledge of 
management committee members. Our Challenge to 
ourselves was a considerable one and this year we can 
demonstrate evidence that progress has been made.

STTA Members
The following served as members of the STTA Management 
Committee 2007/2008

• Hafeas Rehman
• Zulfiqair Ahmed
• Arshad Ali
• Nahim Rahim
• Mohammed Nisar
• Mansha Khan 
• Mahboob Ali
• Arshid Mahmood
• Mohammed Hafeez

Members interests and Claims
An up to date register of all the claims submitted by the 
members is available for inspection from the Treasures. 

Membership of STTA
Current membership of the Association is 410, this is similar 
to last year we need to increase the number of members 
next year. It is up all members of the STTA to encourage non 
members to join the Association and promote the good work 
the STTA is doing. 

STTA membership is open to all drivers and owners of 
Hackney carriages. You cannot and should not work alone 
to seek to solve every problem that you face this can only be 
done by working together. 

A new improve membership form was introduced this year it 
was a good start for the new database of membership with 
all the relevant information on the form. In the early stages 
it was not very clear on the form and many members did not 
provide contact address and we could not contact them. We 



STTA Walking group
STTA has set up a walking group for drivers. This was done 
with the help from SHABEEN walking group, who held a 
workshop/seminar in August 2009 at Whirlowbrook Hall. 
The STTA will advice drivers of dates and venues of walks 
that we are arranging.

SHABEEN walking group helping STTA members.

Working with the Police
STTA has developed very good working relationship with 
South Yorkshire Police. The police have introduced a 
conditional caution where the offender of damage to a 
vehicle will be issued with a fixed penalty notice if he/she 
agrees to pay for the damage caused. If the offender refuses 
then he/she will be prosecuted through the courts.

Council Survey 
The STTA has negotiated with the council to increase the 
survey date from this year to start summer 2010. The survey 
will be carried out over six months period and the report will 
most likely go before the licensing board towards the end of 
2010 or early 2011.

Working with Rotherham Hackney Carriage 
Association
The STTA has developed good working relationship with the 
Rotherham Hackney Carriage Association and have been 
working together on the NVQ training for taxi drivers. 

The STTA has also advised many trade associations on issues 
they face, the chair has given presentations to Chesterfield 
association on issues they are facing. STTA had advised 

the following Association, Brighton and Hove, Isle of Man, 
Crawley, Canterbury and Basildon.

Mohammed Mansha, Chair of Rotherham Hackney Carriage 
Association and Arshad Ali.

STTA Members
The following served as members of the STTA Management 
Committee 2008/2009

• Hafeas Rehman

• Zulfiqair Ahmed

• Arshad Ali

• Naheem Rahim

• Mohammed Nisar

• Mansha Khan 

• Mahboob Ali

• Mohammed Nadeem

STTA would like to thank Arshid Mahmood for a valuable 
and dedicated year of service, who stepped down from his 
position of Management Committee member due to personal 
circumstances.

Ensuring high quality performance

Make effective, efficient use of our resources and 
demonstrate value for money service to the members. 
Deliver effective organisational performance through 
improvements in communications and knowledge of 
management committee members. Our Challenge to 
ourselves was a considerable one and this year we can 
demonstrate evidence that progress has been made

put a tender for MOT testing centre to be independent of 
the council. The process of tendering is ongoing and we will 
know soon of the outcome.

Introduction of New Taxi Ranks
A number of new Taxi Ranking spaces have been provided 
this year. The ranks have been provided after long 
negotiation with the council licensing and Highways sections. 
We want all drivers to use these ranks responsibly, if there 
is only parking for five cabs then only park five cabs and not 
seven. The STTA is continually working with the council to 
provide more ranking space for cabs at busy venues in the 
City. We request that you inform us of any suggestions for 
further ranks.

STTA Jointly Host Event for Liz Bashforth 
Liz Bashforth Assistant Chief Executive head of Legal and 
Governance retired from the council after 28 year service. 
The STTA at times has had a very difficult working 
relationship with Liz but we understand at times there is a 
very difficult balancing act between the council and the Taxi 
Trade. In the end we always came to a workable solution 
and Liz supported us on a number of occasions and we wish 
her all the best in her retirement.

No Increase In Fees
After negotiations with the council no fees increase this 
year. This is the fifth year running that there have been no 
increases in the fees.

Long Service Awards for Drivers
A list of driver names has been submitted by the STTA to 
the council for the Long service awards. The process of 
nomination was open to all drivers you could nominate any 
driver you wish, this information was included in the council 
bulletin sent to all drivers. The STTA does not have any 
responsibility for the selection of the drivers for the awards.

Award from Sheffield Chamber of 
Commerce and Industry
The STTA has been recognised by the Chamber for operating 

over 25 years. We were presented with an award at the 
Chambers AGM.

Children’s Hospital Charity Sponsored Walk 
The STTA this year held a sponsored walk for the Children’s 
hospital charity. We had 30 people take part in walk and 
raised £ 1,735.22 for the hospital charity.
We aim to make this a regular event each year and hope 
that more drivers could participate in the walk next year.
We would like to thank all the drivers that donated for the 
event.

STTA driver’s and supporters of sponsored walk.

Other Charity work

Friends of Kashmir (Kotali)
The STTA has supported the friends of Kashmir school 
building project. 

The group was established by Haji Ghulam Nabi to do 
educational welfare development work in Kashmir. Hafeas 
has been appointed to the management committee of friends 
of Kashmir.

STTA welcome friends of Kashmir.
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